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Abstract 
 
The present study was carried out with the objective of assessing availability and use 
of e-resources in the libraries of management institutions located in National Capital 
Region. The research method applied to carry out the study is survey method. The 
questionnaire method is used for data collection that is followed by interview and 
observation method for data validation and cross-verification. The findings of the 
study revealed that majority of management libraries needs to upgrade their e-resource 
collection particularly with regard to various specialisation of the field. The libraries 
also need to add various types of e-resources such as e-books, e-dissertations, e-
reports, e-newspapers, e-magazines etc. It was revealed that the users were aware 
about various types of e-resources available in their respective libraries but variation 
among various categories of users were found when it comes to usage. The students 
need to be encouraged about using e-resources subscribed by their institutional 
libraries. The research work also highlighted that informal methods of learning skills 
to use e-resourses have received higher percentage scores compared to formal 
methods. Thus, the management institutes' libraries need to use more formal methods 
in order to make users aware about what is actually available in their libraries. With 
respect to use of searching techniques also it was found that users preferred to use 
information search through keywords instead of advance searching techniques. Again 
this fact indicated that users must be given proper training under Information literacy 
programme about using advance search strategies. Hence  efforts must be made by the 



libraries to enhance both their e-resource collection as well as ICT infrastructure to 
ensure optimum utilization of e-resources. The future of management libraries also 
greatly depend upon adopting more collaborative approaches via consortia and 
networks towards building and providing access to vast range of e-resources. 
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